IMamsiTka mo Homepy 112

eaun co3panus cucreMbi-112

OcHOBHBIMU 1IEsIMU co3/lanusi cuctembl-112 B Poccuiickoit denepannu sBasoT-
co:
- OpraHu3aiys BbI30Ba 3KCTPEHHBIX OMEPATUBHBIX CIYXKO MO MPUHIHUMNY "OJHOTO OK-
Ha";
- opraHu3zamus KOMILUIEKca Mep, 00eCTICUMBAIOIINX YCKOPEHHUE PEarupOBaHMs U YIyd-
IIICHUE B3aWMOJICHCTBHS SKCTPEHHBIX OTMIEPATHBHBIX CIIYKO MPH BbI30BaX (COOOIIEHUSX O
IPOUCHIECTBUSIX);
- peanuzanus TpeOOBaHUN TapMOHU3AIMHU CIIOCO0A BBI30BA SKCTPEHHBIX ONEPATUBHBIX

cnyx0 B Poccuiickoit @enepannu ¢ 3aKOHOAATETHLCTBOM EBpormeiickoro corosa.

Ha3navenne cucrembi-112

Cucrema-112 npennasnHauena maiisg MHGOPMAIIMOHHOTO 00ECTIEUeHUs! €IMHBIX Jie-
KYPHO-JTUCTIETYEPCKUX CIYKO MYHUIIMIIATBHBIX 00pa30BaHUN U ISl PEIICHUs CIEeayIo-
IIMX OCHOBHBIX 33/1a4:
- npueM 1o HoMepy "112" BbI30BOB (COOOIIEHUI O TPOUCHIECTBUSAX);
- TIOJIyY€HHE OT OIepaTopa CBSA3HM CBEJEHUN O MECTOHAXOKJICHUH JIMIa, 0OpaTUBIIETO-
cs o HoMmepy "112", u (un) aDOHEHTCKOTO YyCTPONCTBA, C KOTOPOTO OB OCYIIECTBICH
BBI30B (COOOIIIEHUE O TTPOUCIIECTBUH), & TAK)KE MHBIX JAHHBIX, HEOOXOIUMBIX JIJIsi 00ec-
MIEYCHHSI pearupoOBaHUs MO BHI30BY (COOOIIEHHUIO O TIPOUCIIECTBHH);
- aHaJW3 MOCTYMaIIe nHPOpMAITN O TPOUCIIECTBUY;
- HampaBJeHHE MH(QOpMAIUU O MPOUCIIECTBUIX, B TOM YHCII€ BBI30BOB (COOOIIEHUH O
MPOUCHIECTBUSX ), B IEKYPHO-TUCIIETYEPCKHUE CITY>KOBbI SKCTPEHHBIX ONEPATUBHBIX CITYKO
B COOTBETCTBUHU C UX KOMIIETEHLUEN JJI1 OPraHU3ALMH SKCTPEHHOTO pearupoBaHus;
- obecrnieyeHrEe AMCTAHIIMOHHON MCHUXOJOTMYECKON MOAAEPKKHU JIUILY, OOpaTUBIIEMYCS
o Homepy "112";
- aBTOMAaTMYECKOE BOCCTAHOBJICHUE COEAVHEHMS C IOJIb30BATEIbCKUM (OKOHEYHBIM)
o0opyaoBaHueM JuIla, oOpaTuBierocs mo Homepy "112", B ciayyae BHE3alHOTO MpephI-
BaHUS COEIMHEHUS,;
- perucTpaunus BcexX BXOJALIMX U UCXOJAIINX BHI30BOB (COOOIIEHU O MPOUCIIECTBUSAX )
o Homepy "112";
- BeJeHue 0a3bl JaHHBIX 00 OCHOBHBIX XapAaKTEPUCTUKAX MPOUCUIECTBUM, O Havaje, 3a-
BEPILIEHUU U 00 OCHOBHBIX Pe3yJIbTaTaX 3KCTPEHHOTO PEarupoOBaHUSI HA MOTYYEHHBIE BbI-
30BBI (COOOIIEHUS O MTPOUCIIIECTBUSAX);
- BO3MOXHOCTh IpH€Ma BBI30BOB (COOOIIECHHH O MPOMCIIECTBUSIX) HA MHOCTPAHHBIX
A3bIKaX.

Yro Takoe Homep 112?

HecuacTtHble cydan MOTYT IPOU30UTH B JTIOOOM MECTE, B JIF0OOOE BpeMsi. ITO MO-
JKET CIIYYMThCSA C BaMM, KOTJa Bbl Iepemeniaerech 1no Poccuiickon denepanuu u cTpa-
HaM EBponetickoro Coro3a uim HaX0JuTeCh JoMa.

B ciywae eciiv BbI monany B 3KCTPEHHYIO CUTYAIUIO, WU CTalId CBUJICTEIIEM aBa-
puH, TIo’Kapa, Kpaxku CO B3JIOMOM, BBl MOXKETE MO3BOHUTH MO HOMepY 112, 94ToOBI CO00-
HIUTH O TIpobIIeMe.

B Poccuu nomep 112 siBnisiercst eAMHBIM HOMEPOM BbI30Ba CITY>KO SKCTPEHHOIO pe-
arupoBaHUs:

- TOXKapHOW OXpaHbl;



- pearupoBaHHUs B UPE3BbIYANHBIX CUTYAIUAX;
- TOJIMLINHY;

- CKOpPOW MEAUIUHCKOW MOMOIIIH;

- aBapuUHOM CIy>KObI Ta30BOM CETH;

- "AHtuteppop".

Howmep 112 noctynen 6ecriaTHO Kak ¢ (PUKCUPOBAHHBIX, TAaK K MOOUJIBHBIX Teje-
¢boHOB, B TOM uucI€ M C  OOIIECTBEHHBIX  TeIE(POHOB-ABTOMATOB.
Howmep 112 He 3aMeHsIeT CyIIECTBYIOLIUE HOMEpA CITYKO SKCTPEHHOTO pearupoOBaHuUs, BbI
TaKKe MOKETE 3BOHHUTH I10 HOMEpam 01, 02, 03, 04.
Homep 112 Takke sSIBISETCS €IUHBIM €BPONEHUCKUM HOMEPOM TeedoHa IKCTPEHHOM Mo-
MOILIM, JOCTYNHBIM Ha Bceil Tepputopun Epomneiickoro Coroza (EC), OecmiaTHo.

Howmep 112 ucnonbs3yeTcss B HEKOTOPBIX cTpaHax, He Bxomsaumux B EC (Takue kak
[Beitapus u FOxHas Adpuka) u gocryneH no Bcemy Mupy B GSM ceTsix MOOMIIbHOM
CBSI3U.

Koraa Bl MokeTe MO3BOHUTH 110 HOMepy 112?

Homep 112 B Poccun npennasHadeH Uil HCIIOIB30BAHUS B DKCTPEHHBIX CUTYallH-
AX W JUISL IOJy4Y€HUsl KOHCYNbTALMM MO BOIIpocaM 0€30MacHOCTH U CIIoco0aM 3allluThl OT
YpE3BbIYANHBIX CUTYAIUAM.

Ecnu y Bac Bo3HUKIIA 3KCTpEHHAsl CUTYallds WK Ipodiiema, Korjaa Tpedyercs He-
MeJIEHHAs: TOMOIIb CIIYKO SKCTPEHHOTO pearupoBaHuUs:

- TOXXapHOW OXPaHBI;

- pearupoBaHHUs B UPE3BBIYANHBIX CUTYaALUX;
- TOJINLINH;

- CKOpPOW MEIUIIMHCKOW MOMOIIIH;

- aBapuifHOM CITy)KObI Ta30BOM CETH;

- "AHntuteppop".

[Ipocro nabGepure Homep 112 m Bam mpuayt Ha nomouls. He 3BoHHMTE 1O HOMe-
py 112 B cnyyasx moyiydeHus! CIpaBOYHON MH(GOpPMAIMK WHOTO XapaKTepa, KpoMe dKC-
TPeHHOU cutyaruu. J{Jis 3Toro ecTh Apyrue HoMmepa TeneoHOB, HAWTUTE UX B TEIePOH-
HBIX CIIPaBOYHUKAX.

Jlereil Takke HY>)XKHO YYWTh, KaKk 3BOHUTH MO HoMepy 112. JleTu momKHbBI 3HATH,
yT0 112 ABISIETCS HOMEPOM TOJBKO JJIs1 SKCTPEHHOI'O UCTIOIb30BaHUS.

YTo BBI J0IZKHBI /1€J1aTh, KOI1a MIO3BOHUTE 110 HOMepy 112?

Coxpansiite criokoicTBUE U ToBOpuTe sicHo. CoolmmuTe onepaTopy cuctemsl-112,
4TO y Bac npoodsiema, Tpedyromasi HeMeJIEHHOTO pPearupoBaHus:
- II0OYKapHOU OXpaHsl;
- pearupoBaHHUs B UPE3BBIYANHBIX CUTYyALUsX;
- IOJIMLINH;
- CKOpPOW MEIUIIMHCKOW MOMOILIH;
- aBapUUHOM CITY>KOBI Ta30BOM CETH;
- "Awntureppop".

Oneparop MonpocuT Bac OTBETUTh HA HEKOTOPHIE BONPOCHI. BbI 10I>KHBI OTBETUTH
Ha BCE BOIPOCHI, INIaBHOE OyAbTe COKOWHBI. Bam o6s3aTrenbHO mpuayT Ha nmomMolb. He
Bellaite TpyOKy, IoKa orepaTtop OyIeT 3ajaBaTb BaM BOIIPOCHI WM CKaxeT "xaute",
"ocTaBaiiTech Ha JMHUM".



Coo0muTe 0 XapakTepe Balllero BhI30Ba: HYXHA MoxapHas oxpaHa, Ciryx0a pea-
TUPOBAHUS B YPE3BBIUAWHBIX CUTYalMSIX, TOJUIUS, CKOpas MEIUIIMHCKAs TIOMOIIIb, aBa-
puiiHas CIy»Obl Ta30BOM ceTH WM ciayk0a "AHTUTEpPPOp, a TaAKKE O MECTE MPOUCIIE-
ctBusi. CaMoe TJIaBHOE 3TO MECTO MPOUCIIECTBUSA. ByabTe TOTOBBI OTBEYaTh HA BOMPOCHI
orepaTopa JAeTanbHO. B omacHO Ui KU3HU CUTYyallud, orepaTop OyAeT MpoJ0JKaTh
3aJlaBaTh BOIIPOCHI, B TO BPEMS KaK CIY>KObI SKCTPEHHOTO pearupoBaHUs OTIPABATCA K
MECTY MPOHCIIECTBHSI.

B 3aBucMMOCTH OT SKCTPEHHOM CUTYaIluu BaM 3aJ1ayT TUIIOBBIE BOIIPOCHI:

- TOYHBIN aJpec MecTa MPOUCIIECTBUS H/WIK IPUMEPHBIE OPUEHTHUPHI;
- CXEMy Mpoe3Ja K MECTy IMPOUCIIECTBUS;

- HOMep TenedoHa, ¢ KOTOPOro Bbl 3BOHUTE;

- Ballle UM,

- TOAPOOHYI0 HHPOPMAIUIO O TPOUCIIECTBHH.

CayxOy moxapHOW OXpaHbI CIIEyeT BBI3BIBATH MPU OJHOM TOJIBKO IMOJIO3PEHUH,
YTO TJIe-TO MaXHET JABIMOM WM pa3BuBaeTcs riams. [Ipu cooOuieHuu o moxape, HEOO-
XOJIUMO CKa3aTh, YTO B OMACHOCTU HAXOMASTCS JIIOJU U UMEIOTCS JIM ONAcHbIE BEUIECTBA.
[ToxxapHOo¥ city»)00i TPeAyCMOTPEH BbIE3 IO HESCHBIM, OITMOOYHBIM MMO03peHusIM. He
OolTech U He OECIOKOMTECH BBI3BIBATH UX, IO BAlllEMy MHEHHIO, 3ps — 3TO UX paboTa u
crlaceHHe Balllel KU3HU TOXKE.

Ecnu BbI Okazanmuchk cBHaeTENIeM WM OYEBHJLIEM MPECTYIUICHUS, aJIMUHUCTpa-
TUBHOT'O IIPABOHAPYILIEHHUS, UK OHO COBEPIIAETCA Ha BallUX IJ1a3aX, BaM HEOOXOAUMO:

- BHHUMATEIIbHO 3alIOMHHUTH MIPUMETHI 3JI0YMBIIIJICHHUKA (POCT, 0JIeXkaa, 00yBb, Xapak-
TEpHbIE IPUMETHI);

- Kak MOXHO ObIcTpee MO3BOHUTH C OymKaiiiero teiaedoHa-aBTOMAaTa WM COTOBOTO
tenedgona nmo Homepy "112" (B 0boux ciydasx 3BOHOK O€CIUIaTHBIN) U COOOUIUTH O CO-
BEPILICHHOM NPaBOHAPYLICHUH C TOYHBIM YKa3aHMEM BHJA NMPECTYIUICHUS, BDEMEHH, Me-
CTa, IPUMET 3JI0YMBIIIJICHHUKA U B KAKOM HalpaBJIeHUU OH CKPBLJICS;

- Npu HEoOXOJIMMOCTH OKa3aTh MOCTPaAaBIIEMy MEPBYI0 MEIUIMHCKYIO MOMOIb. Jo-
KIaThCS Hapsi/ia MOJIMLUY, €Ille pa3 HallOMHUTh UM BHJI NPECTYIUICHUS, BPEMsi, MECTO,
NPUMETHI 3JI0YMBIIUIEHHUKA U B KAKOM HAIpaBJI€HUM OH CKpbUIcs. Eciau B 3TOM ywacT-
BYET TPAHCIIOPTHOE CPEJICTBO, COOOIIMTE, IIBET, 'O/l BHITyCKa, MapKy aBTOMOOWIIS U B
KaKOM HaIlpaBJICHUH OHO JIBUYKETCS, €CJIU 3TO BO3ZMOXKHO.

- ©CIIM BBl WIM Ballld 3HAKOMBIE PACIIONAraloT HHPOpMaLKel O TOTOBSIIUXCS MPECTYTI-
JICHUSAX, MECTOHAXOKICHUH CKPBIBAIOLINXCS MPECTYIMHUKOB, MECTAaX XpaHEHHUs HApKOTH-
KOB, OPYXKUsI, OOCMPUIIACOB, B3PHIBYATHIX BEIICCTB U B3PBIBHBIX YCTPOWCTB U T.II., TO BBI
MO’KETE NIEpelaTh €€ Ha YCIOBHUIX aHOHMMHOCTH 110 HoMepy "112".

- TIpH HEOOXOJUMOCTH MOYKETE OCTABHTH CBOM KOHTAKTHBIE TeJIEe()OHBI, A1 TOTO YTOOBI
C BaMU CBS3QJIMCh COTPYIHUKH COOTBETCTBYIOIINX CITYXkO.

Ecnu BBI BBI3BIBaETE CKOPYIO TIOMOIIB, TO OyBTE TOTOBEI OTBETUTH HA HEKOTOPHIC
BOTIPOCHI O MAIIMEHTE WU MOCTPAdaBIIEM:

- HoOMep TenedoHa, ¢ KOTOPOTO 3BOHUTE (ITOT HEOOXOJUMO B CIIyYasiX pazbeIUHEHUS
3BOHKA, YTOOBI CBS3ATHCS C BBI3BIBAIOIINM U YTOYHHUTH WH(POPMAINIO, KOTOPYIO HE yCIie-
JIY 3aIKCaTh);

- 1o 0O0JIbHOTO;

- MpUOIM3UTEIHHBINA BO3PACT;

- 4YTO CIyYWJIOChH;

- KOTI'/Ia CIIy4HJIOCH;

- Kakue MpOsIBJICHUS 3aCTaBUJIU BbI3BaTh "'CKOPYIO";



- 4YTO BBI IPEANIPUHSIIN;
- ajpec, rJie HaxoJuTcsl O0JIBHOM (B Cilydasx HaXOXJeHUs OOJILHOTO Ha yJule, He0O-
XOJMMO YKa3aThb YETKHE OPUEHTHPHI; B CIIydasX BbI30Ba Ha KBapTHPY YKa3aTh: MECTO
Onmkaiiiiero 3ae3qa K A0My, HOMEp MoJbe3/a, 3Taxa, KOJOBOr0 3aMKa);
- (pamMuIIMIO BBI3BIBAIOLIETO.

Yerkue 1 MOJHBIE OTBETHI HA JAHHBIE BOIIPOCHI MOMOTYT Opuraje "ckopoil" OblcT-
pee npuexarb K 00JIbHOMY WK OCTPaJaBLIEMY.

[Tocne Toro xak Bail BBI30B MEpENaAyT B CIIy:KOy CKOpPOM MOMOIIM AMCIIETYEP
"03" cam pemuT, KaKyr Opuraay K BaM HalpaBHTh. Ha MHOTMX MOJICTAaHIMSAX TTOMHMO
JUHENHBIX OpUraj CyIEeCTBYIOT CIIELUATU3UPOBAaHHbIE OpUTaibl. ITO MOXKET OBITh: Kap-
JUOJIOTUYECKasd, MeauaTpuueckas, rncuxuarpuueckas opuraga v T. 4. [dns toro utod
Jycrerdepy ObLIO Mpolie pa3o0paThCst KAKOW CIIEHUAINCT HYXKEH 110 KOHKPETHO BallleMy
BBI30BY, Ha/I0 YETKO U MPABWIBHO COOOIIATh O CiryduBLIeMcs. Jlaxe B cilydan JOPOXKHO-
tpa"cnopTHoro npoucuiectsus (ATII) obs3aTenbHO HAO yKa3aTh, IPUMEPHOE KOJIUYe-
CTBO MOCTPaJIaBLINX, €CTh JIM CPEAU MOCTPaJaBUIMX JACTH WM HET, KAKOBA TAKECTh CO-
CTOSIHUSL YYaCTHUKOB aBapuM U T.1. Eciu, 4T0-1160 MpoM30LUI0 ¢ BaMU WIM BallUMHU
3HAKOMBIMHU, Y BaC MMEETCS TPAHCHOPT U COCTOSHHE OOJIBHOIO MO3BOJISET CaMOCTOS-
TEIBHO N00paThCcs 10 OIU3IEKAIEro CTallMOHapa, TO Bl MOYKETE ATO CHeNaTh, HE T0XKH-
nasich mpuesna Opuraasl ckopoil momoinu. B mo6oMm crannonape ropona Bac nmpumyt u
OKa)XyT MEPBYIO MOMOIIb, & TP HEOOXOAUMOCTH TOCIUTATUZUPYIOT.

JIro6as nonosHUTENbHAS HH(OPMALIHS 00 SKCTPEHHON CUTYaIlMH ITOMOXKET OTIIpa-
BUTh COOTBETCTBYIOIIKE CIIYKOBI U 000PYIOBaHHE K MECTY IIPOUCILIECTBUS.

HexoTopsble 3anpersl 1o Homepy 112

Hukorna He aenaiite nmpoOHbIN BbI30B M0 HOMepy 112. [IpoGHBIE 3BOHKM 3aHU-
MaloT orepatopa u tenedoHHble IMHUU. B cucreme-112 Bcerna momkHBI OBITH CBOOOI-
HbIE JIMHUY TOCTYIHBIE JIs1 JI0JIeH, KOTOPbIE 3BOHST MO 3KCTPEHHBIM CUTYALIUSIM.

Ecau BBI cydaiiHO MO3BOHWIM B cucTemMy-112, He Bemialite TpyoOKy, MyCcTh onepa-
TOp 3HAET, YTO BBI Cly4aiiHO HaOpanu Homep. [Ipu Habope Homepa 112 cucrema-112 BbI-
JaeT oneparopy, HoMmep TenedoHa, C KOTOPOro ObLT BHI30B.

K coxanenuto, O0JIBIIMHCTBO BEIIAIOT TPYOKY, U BBI30B CTAHOBHUTCS JIOKHBIM, Ha
YTO TPATATCS LICHHBIE CHIIBI U CPEJICTBA, KOTOPHIE MOTYT OBITh HYXHBI B IPYTOM MECTE.

IHomumuTe!

B HekoTopbIX upe3BhIYANHBIX CUTYalUsX Tpedyercs Oojee OAHOW CiIyKObI dKcC-
TPEHHOTO pearnpoBaHus (IOKapHOH, CKOpoW momoui 1 noiunun). CooduuTe oneparo-
py cuctembl-112, kakas ciyx0a pearupoBaHHs HEOO0XOAWMa B CPOYHOM TOPSJIKE.
Hanpumep, aBTokaractpoda ¢ cepbe3Hoil TpaBMoii, MOTpeOyeT CKOPOW MOMOIIU U MOJIH-
nuu. bosbiie Bcero Hy)kHa MallMHa CKOPOU MOMOIIH, YTOObI CPOYHO pa3zol0paThes ¢ Mo-
teprneBmmM. CooOImuTe orepaTopy, 4To TPeOyEeTCs: CKOpast IOMOIIIb.

Cucrema-112 nmeer co BceMH 3KCTPEHHBIMH CITyKOaMU NMPSMYIO CBS3b, U B CIY-
Yyae He0OXOAMMOCTHU COOOIAET UM JJIsi HEMEJJICHHOTO PearupoBaHusl BCIO HH(OPMALIUIO.



